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1.  For r outi ne mai nt enance i te ms and ot her busi ness matt er s 
call 352 Ð 3498.  Thi s i s a busi ness t el ephone.  I t has an 
answer i ng machi ne on i t 24 hour s a day.  If  you re ach t he 
answer i ng machi ne r emember t o gi ve your  f ul l name,  your  
addr ess, your  t ele phone number and t he nat ure  of your cal l .   
Pl ease l eave t he t i me and dat e of your cal l .  
 
2.  Remember  emer genc i es  ar e v er y  f ew i n nat ur e.   They  ar e 

l i mi t ed t o a f ew i t ems :  
 
 A burst pipe that is causing water damage  
 A furnace that has gone out in freezing temperatures 
 Storm damage 
 Electrical outlets that are smoking and or sparking 
 
For weekends or af t er hour s onl y w hen o ne of t he fo ur  i te ms 
above happen t el ephone 398- 0906.   
 
3. FIRE OR CRIME should be i mmedi at el y reported by telephoning 
911.  After the authorities have been contacted you 
should report property damage to us.  If it happens on 
weekends or after hours and the property needs to be 
secured contact Bill Dicker. 

 
4.  R ent  is  due o n t he Fi r st of  t he Mont h and is considered 
paid late on and after the 6th of the month.  We re ser ve t he 
r i ght  t o c har ge a l ate  f ee f or  ever y mont h th at  t he r ent i s 
paid  l at e.  
 
5.  We pr ef er  t hat  r ent  be pai d dur i ng bus i nes s  hour s  Monday  Ð 
Fr i day  8: 30 a. m.  t o 5 : 30 p. m.  at  108 W.  Col umbi a Champai gn.  
Sui t e B ( on t he eas t  s i de of f  t he dr i v eway  Ð par k  i n Cus t omer  
Par k i ng) .   I f  no one i s  pr es ent  y ou may  dr op t he r ent  i n  t he 
mai l  s l ot .   Pl eas e mak e c er t ai n t hat  i t  i s  i n a s eal ed 
env el ope wi t h bot h y our  name and addr es s  on i t  and t he phr as e 
r ent  f or  ( y our  Addr es s )  f or  ( t he mont h of ) .   Pl eas e do not  
put  c as h i n t he mai l  s l ot .   We do not  ac c ept  c as h as  r ent  
pay ment s  Ð ei t her  c hec k  or  money  or der  onl y .   I f  y ou pr ef er  
t o mai l  y our  c hec k  pl eas e mai l  i t  t o our  P. O.  Box  587 
Champai gn,  I L 61824- 0587.  
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Introduction - please read carefully!  
 
 Wel come t o your  new home.   To make cer t ai n t hat  bot h you and we at  Mar kst ahl er  
Pr oper t i es st ar t  out  on t he r i ght  f oot  and cont i nue t o have a good r el at i onshi p dur i ng 



t he t er m of  your  l ease we have pr epar ed t hi s handbook.   The Tenant Handbook i s 
desi gned t o answer  most  of  your  quest i ons and t o be a gui de f or  t he car e of  t he 
pr oper t y t hat  you ar e l easi ng.   The handbook i s par t  of  t he l ease and t hus i t s 
r equi r ement s ar e par t  of  t he t er ms of  your  l ease.  
 The mai n r eason t hat  a l andl or d t akes t he f i nanci al  r i sk t o i nvest  money i n a 
r ent al  pr oper t y i s t o ear n a bet t er  r et ur n on t he money r ent i ng t he pr oper t y t han i f  
he put  t he money i nt o anot her  i nvest ment .   To pr ot ect  t hi s i nvest ment  i t  i s necessar y 
t hat  t he l andl or d t ake st eps t o f i nd good t enant s who wi l l  pay t hei r  r ent  on t i me,  
t ake good car e of  hi s pr oper t y,  and be good ci t i zens and nei ghbor s i n t he 
nei ghbor hood.   I t  i s al so i ncumbent  upon t he l andl or d t o make pr ovi si ons t o moni t or  
t he pr oper t y r egul ar l y and t o st ay act i ve i n i t s management .  
 The r easons t hat  an i ndi vi dual  chooses t o r ent  ar e var i ed.   I n any case t he 
t enant  i s onl y bor r owi ng t he pr oper t y f r om t he l andl or d i n exchange f or  r egul ar  
mont hl y r ent  payment s.   I t  i s not  t hei r  pr oper t y t o do wi t h as t hey wi sh.   I t  i s t hei r  
r esponsi bi l i t y t o t ake good car e of  t he pr oper t y whi l e i t  i s under  t hei r  cont r ol  and 
t o make on t i me payment  of  t he r ent .   Wi t hi n t hese l i mi t s i t  i s t hei r  r i ght  t o make 
t he pr oper t y t hei r  home and enj oy t he benef i t s af f or ded by r ent i ng.  
 The pur pose of  a wr i t t en l ease i s t o put  i nt o wr i t i ng t he speci f i c 
r esponsi bi l i t i es and obl i gat i ons of  bot h t he l andl or d and t he t enant  so t hat  each 
shal l  know what  ar e t hei r s and what  ar e t he ot her Õs dut i es and r i ght s.   The l ease i s a 
wr i t t en covenant  bet ween t he t wo.   The l andl or dÕs r esponsi bi l i t y i s t o pr ovi de a 
qual i t y r esi dence f or  t he t enant  at  t he mont hl y r ent  pr i ce shown i n t he l ease and t o 
abi de by t he t er ms of  t he l ease.   The t enant Õs r esponsi bi l i t y i s t o be a good 
car et aker  of  t he l andl or dÕs pr oper t y,  t o pay t he r ent  on t i me and t o abi de by t he 
t er ms of  t he l ease.   Bot h t he l andl or d and t he t enant  shoul d l eave a pl ace bet t er  t han 
t hey f i nd i t .  
 

THE LANDLORD By owni ng pr oper t y i n a nei ghbor hood t he l andl or d has made an 
i mpl i ed commi t ment  t o t he nei ghbor hood t o suppor t  and st r engt hen t he nei ghbor hood.   
Thi s i s done by f i r st  maki ng cer t ai n t hat  t he pr oper t y i s wel l  mai nt ai ned bot h out si de 
and i nsi de and t hat  t he gr ounds t hat  come wi t h t he pr oper t y ar e kept  neat .   The 
l andl or d al so has a r esponsi bi l i t y t o st r i ve t o r ent  onl y t o i ndi vi dual s who wi l l  be 
good ci t i zens and nei ghbor s i n t he nei ghbor hood.   The l andl or d al so has t he 
r esponsi bi l i t y t o be a good l andl or d by pr ovi di ng a wel l - mai nt ai ned qual i t y l i vi ng 
envi r onment  t o hi s t enant s.   
 The l andl or d al so has an i mpl i ed r esponsi bi l i t y t o t he ot her  l andhol der s and 
t he r esi dent s i n t he nei ghbor hood t o hel p wi t h ef f or t s t o sust ai n and st r engt hen t he 
nei ghbor hood and t o moni t or  hi s own pr oper t y and hi s t enant s t o i nsur e t hat  t hey do 
not  har m t he nei ghbor hood.   Gener al l y t he l andl or dÕs pr oper t y shoul d be among t he most  
wel l  kept  pr oper t i es i n t he ar ea.   The l andl or d shoul d al ways r emember  t hat  what  f or  
hi m i s pr i mar i l y a f or  pr of i t  f i nanci al  i nvest ment  i s i n a nei ghbor hood and on a 
st r eet  wher e ci t i zens ar e homeowner s.   Home owner shi p i s par t  of  t he Amer i can dr eam.    
   

No l andl or d has t he r i ght  t o t ur n t hat  dr eam i nt o a ni ght mar e by not  bei ng a 
good st ewar d of  pr oper t y he owns i n a r esi dent i al  nei ghbor hood.   When a l andl or d 
pur chases pr oper t y t o r ent  f or  pr of i t  i n a r esi dent i al  nei ghbor hood of  pr i mar i l y 
si ngl e f ami l y homes he i mpl i ci t l y commi t s hi msel f  t o be hel d t o a hi gher  communi t y 
st andar d t han l andl or ds wi t h pr oper t y i n ar eas t hat  pr i mar i l y ar e devel oped wi t h 
mul t i - f ami l y pr oper t i es.  
 

THE TENANT By choosi ng a par t i cul ar  r esi dence t o r ent  t he t enant  al so i s 
pi cki ng a nei ghbor hood i n whi ch t o l i ve.   By doi ng so t he t enant  makes an i mpl i ed 
commi t ment  and covenant  t o suppor t  and st r engt hen t he nei ghbor hood.   Thi s i s done i n 
bot h f or mal  and i nf or mal  ways.  

 
 
 
 



PAGE TWO 
 
Fi r st  among t hese i s r espect i ng t he r i ght s of  ot her s i n t he nei ghbor hood.   The 

most  basi c of  t hese i s t o never  engage i n cr i mi nal  act i vi t y i n t he nei ghbor hood or  t o 
pr ovi de hel p,  ai d,  or  comf or t  t o t hose who do engage i n cr i mi nal  act i vi t y.   Respect i ng 
t he r i ght s of  your  nei ghbor s al so means smal l  t hi ngs such as:  not  pl ayi ng l oud musi c 
af t er  dar k ei t her  out si de or  i nsi de so t hat  i t  can be hear d out si de,  not  havi ng 
par t i es or  f r i ends over  l at er  i n t he eveni ng or  at  ni ght  wher e conver sat i ons or  ot her  
noi se can be hear d out si de or  t he sounds of  vehi cl es comi ng and goi ng mi ght  di st ur b 
t he qui et ,  di scour agi ng f r i ends f r om si t t i ng out si de of  your  home honki ng t hei r  hor n 
f or  you r at her  t han comi ng t o t he door ,  pr ovi di ng good super vi si on of  your  chi l dr en 
and t he chi l dr en vi si t i ng at  your  home,  and by pi cki ng up l i t t er  i n your  yar d,  t he 
si dewal ks,  and t he st r eet  i n f r ont  of  your  home ever y day.   I t  means keepi ng t he yar d,  
dr i veway,  por ches,  and decks cl ean and f r ee of  j unk and i noper abl e i t ems.  

I t  al so means par t i ci pat i ng i n communi t y and nei ghbor hood gr oups such as t he 
PTA,  nei ghbor hood wat ches and nei ghbor hood associ at i ons.   I nf or mal l y i t  means get t i ng 
t o know and hel pi ng out  nei ghbor s -  checki ng up on ol der  nei ghbor s,  keepi ng wat ch out  
f or  ot her  nei ghbor Õs chi l dr en and wat chi ng nei ghbor Õs homes when t hey ar e not  at  home.  

The t enant  shoul d al ways r emember  t hat  t hey ar e l i vi ng i n a nei ghbor hood of  
homeowner s.   By choosi ng t hi s ki nd of  a nei ghbor hood you have a hi gher  obl i gat i on t o 
your  nei ghbor s and t o your sel f  and your  own f ami l y t han i f  you wer e l i vi ng i n a 
nei ghbor hood of  apar t ment  bui l di ngs.  

The f ol l owi ng i s a det ai l ed ar t i cul at i on of  some of  t he mor e gener al  i deas 
out l i ned above.    
I t  i s i nt ended t o cl ar i f y t he commi t ment  t hat  bot h par t i es,  l andl or d and t enant ,  ar e 
est abl i shi ng by si gni ng t hi s l ease.  
 
Good clean condition and normal wear and tear: 
 

When we t ur n over  a pr oper t y t o a t enant  we have endeavor ed t o make cer t ai n 
t hat  i t  i s bot h cl ean and f r ee of  i nsect  i nf est at i ons.   We do not  r ent  a pr oper t y as 
i s.   We ar e pr oud of  our  uni t s.   We expect  our  t enant s t o be al so.   I t  i s i mpor t ant  t o 
us t hat  our  t enant s ar e good housekeeper s.  

I n our  l ease we use t he phr ase Òi n good cl ean condi t i onÓ.   I n Good cl ean 
condi t i on means:  
♣ t hat  wood and vi nyl  f l oor s ar e swept  cl ean,  mopped wi t h cl ean soapy wat er  and 

waxed and buf f ed as r equi r ed  
♣ car pet i ng i s shampooed wi t h a commer ci al  shampooer   
♣ wi ndows ar e cl eaned wi t h wi ndow cl eaner   
♣ al l  cabi net s vani t i es and shel ves ar e wi ped out  wi t h a di si nf ect i ng cl eaner  ( such 

as Pi neSol )  
♣ si nks and t ubs cl eaned t o a shi ne;  al l  t oi l et s ar e cl eaned and di si nf ect ed on al l  

sur f aces i nsi de and out   
♣ al l  l i ght  f i xt ur es ar e cl eaned and f r ee of  i nsect s or  ot her  debr i s  
♣ t he st ove i s cl ean and f r ee of  al l  di r t  and gr ease bot h on t he t op and i nsi de t he 

oven and br oi l er  
♣ t he r ef r i ger at or  i s cl ean on al l  sur f aces i nsi de and out  
♣ al l  vent s f or  t he heat  ar e cl ean of  di r t  and dust  
♣ al l  f l at  sur f aces,  cor ner s,  et c.  ar e f r ee of  di r t ,  dust  and cobwebs 
♣ cei l i ng f an bl ades ar e cl ean 
♣ al l  gar bage and debr i s i s r emoved f r om t he house i ncl udi ng such i t ems as hanger s 

i n t he cl oset  
♣ t he yar d i s f r ee of  al l  l i t t er  
♣ wal l s and cei l i ngs ar e f r ee of  nai l s,  mar ks,  cobwebs et c 

 
On r ar e occasi ons we may negot i at e out  a di f f er ent  agr eement  wi t h a t enant  on 

t he condi t i on of  t he uni t  when t hey move i n.   Thi s wi l l  al ways be put  i nt o wr i t i ng and 



at t ached t o t he l ease.   I n al l  ot her  cases we expect  t hat  a uni t  wi l l  be mai nt ai ned by 
t he t enant  i n t he condi t i on t hat  t hey f i r st  f ound i t  i n and t hat  i t  wi l l  be r et ur ned 
at  t he end of  t he l ease per i od i n t he same condi t i on.  

 
 A st andar d t er m i n r ent al  pr oper t i es i s Ònor mal  wear  and t ear Ó.   Thi s basi cal l y 
means nor mal  wear  t o t he f i ber  of  a car pet  and some mar ks on pai nt ed wal l s due t o 
decor at i ve i t ems bei ng hung.   Thi s i s i mpor t ant  t o know because anyt hi ng beyond you 
wi l l  be expect ed t o pay f or .   You wi l l  be expect ed t o pay f or  t hese cost s.  
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Carpet Care 
 Moder n car pet  i s st ai n r esi st ant  but  needs t o be pr ot ect ed and i t  needs r out i ne 
car e.   We suggest  t he f ol l owi ng when car i ng f or  car pet  i n your  uni t :  
 
♣ When i t  i s snowi ng,  r ai ni ng,  or  t he gr ound i s wet  and or  muddy out si de r equi r e 

your  f ami l y and vi si t or s t o r emove t hei r  shoes pr i or  t o wal ki ng on t he car pet .  
♣ Vacuum t he car pet s once a week,  moder n car pet  f i ber s wi l l  be damaged by bui l t  up 

di r t .  
♣ Wai t  f or  anyt hi ng such as di r t  t o dr y t hen br ush i t  of f  and vacuum.  
♣ Dab up spi l l s wi t h a damp paper  t owel  or  cl ot h i f  needed spot  cl ean wi t h a pr oduct  

such as Wool i t e spr ay Spot  and St ai n Remover  f ol l owi ng t he di r ect i on on t he can.  
♣ Shampoo as needed per i odi cal l y,  or  as t he r esul t  of  spi l l s.   
♣ Pl ace coast er s under  t he l egs of  f ur ni t ur e t o keep t hem f r om cr ushi ng t he pi l e i n 

t he car pet .  
♣ Never  i r on di r ect l y on t he car pet  and avoi d dr oppi ng ci gar et t es on t he car pet .   

Most  moder n car pet  i s pet r ol eum based and mel t s f i r st  and t hen bur ns ver y easi l y.  
♣ Avoi d r ed col or s -  pl ease not e t hat  t he dr i nki ng of  f l ui ds or  eat i ng of  i ced 

desser t s wi t h r ed dyes,  i ncl udi ng but  not  l i mi t ed t o Kool  Ai d,  Popsi cl e,  cher r y 
vodka,  and soda pop,  shoul d not  be done i n any r ooms wi t h car pet i ng.   These 
pr oduct s wi l l  per manent l y st ai n.   The car pet i ng wi l l  need t o be r epl aced not  j ust  
cl eaned when st ai ned wi t h pr oduct s wi t h r ed dye.    

♣ Keep i nsi de t he f r ont  door  a mat  t o pr ot ect  t he car pet .  
♣ When vacat i ng t he uni t  at  t he end of  your  t enancy engage a pr of essi onal  car pet  

cl eani ng f i r m t o st eam cl ean t he car pet s.    
 
Care of hardwood floors  
 
♣ The most  i mpor t ant  i t em i n t aki ng car e of  har dwood f l oor s i s not  t o dr ag i t ems 

acr oss t he f l oor .   Dr aggi ng f ur ni t ur e and ot her  i t ems wi l l  scr at ch t he f i ni sh of  
t he f l oor .  

♣ Never  l eave wat er  st andi ng on har dwood f l oor s.   Remember  t hat  t he pot  t hat  a 
pot t ed pl ant  i s i n wi l l  gi ve of f  wat er .   Never  l eave a pot t ed pl ant  si t t i ng on 
har dwood f l oor s i t  wi l l  make a bl ack r i ng.  

♣ Most  har dwood f l oor s have a pol yur et hane f i ni sh and t hus do not  need waxi ng but  
t hey do need t o be buf f ed f r om t i me t o t i me.   I f  t he f l oor  i s dul l  i t  i s OK t o wax 
i t  wi t h a good har dwood f l oor  wax.   Remember  t o f ol l ow t he i nst r uct i on on t he 
cont ai ner  

♣ Regul ar  sweepi ng wi t h a br oom best  car es f or  most  har dwood f l oor s.   I f  i t  needs a 
mor e compl et e cl eani ng use a damp mop wi t h cl ean wat er .   DO NOT get  t he f l oor  wet  
wi t h wat er .   

 
Care of vinyl flooring 
 
♣ Most  vi nyl  f l oor s ar e best  car ed f or  wi t h r egul ar  br oom sweepi ng and an occasi onal  

moppi ng wi t h wat er  and a mi l d soap.  
♣ Remember  t hat  vi nyl  f l oor s can t ear .   AVOI D dr aggi ng i t ems acr oss t he f l oor .  



♣ Al so avoi d dr oppi ng shar p i t ems on t he f l oor  as t hey can punct ur e t he sur f ace and 
al l ow di r t  t o get  i nt o t he f i ni sh 

♣ Avoi d t r acki ng i n of  di r t  or  gr i t  as t hese can scr at ch t he f l oor .  
 
Kitchen  
 
♣ The cl eani ng of  t he st ove i s an i t em t hat  t enant s of t en negl ect .   Especi al l y i f  

you cook a l ot  on t op of  t he st ove and most  especi al l y i f  you f r y a l ot  t he t op of  
t he st ove shoul d be wi ped cl ean af t er  ever y use.   The pans bel ow t he bur ner s ar e 
of t en negl ect ed,  as t he gr i l l  i s of t en hot  r i ght  af t er  use.   Remember  t o cl ean 
t hese af t er  t he gr i l l s cool .   On gas st oves bui l d up and spi l l s wi l l  end up 
cl oggi ng t he gas j et s t hemsel ves.   Thi s wi l l  event ual l y keep t he st ove f r om 
l i ght i ng.    

 
The out si de sur f ace of  t he st ove i s an enamel  f i ni sh.   Scr aper s,  kni ves,  or  met al  
scr at ch pads wi l l  damage t hi s sur f ace.   Not  al l owi ng f oods t o bui l d up and bake on 
i s t he best  way t o avoi d t he need f or  such t ool s.  
 
Remember  t hat  whenever  you use t he br oi l er  or  t he oven t hey need t o be cl eaned 
out .   
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♣ The r ef r i ger at or  gener al l y t akes car e of  i t sel f .   Some uni t s do not  have f r ost -

f r ee r ef r i ger at or s.   These wi l l  r equi r e per i odi c def r ost i ng.   Thi s i s especi al l y 
t r ue i n t he humi d mont hs of  t he summer  t i me.   I f  you do not  def r ost  once ever y t en 
days dur i ng t hese mont hs you may have a l ar ge amount  of  f r ost  bui l di ng up.   The 
mor e f r ost  t he l onger  i t  wi l l  t ake t o def r ost .   You may st ar t  wor r yi ng about  
havi ng your  f ood out  t oo l ong and t hi nk t o chi p at  t he i ce.   BE WARNED you may 
when chi ppi ng punct ur e a cool ant  l i ne t her eby r ui ni ng t he r ef r i ger at or .   By 
r out i nel y def r ost i ng you wi l l  avoi d f r ost  bui l d- up.   Anot her  cause of  f r ost  
bui l dup i s st andi ng i n f r ont  of  t he r ef r i ger at or  wi t h t he door  open t hi nki ng about  
what  you want  t o t ake out .   When t he door  st ands open f r ost  st ar t s t o bui l d up.  

 
Remember  t o wi pe down t he r ef r i ger at or  once a week or  mor e of t en.   A par t i cul ar l y 
negl ect ed ar ea i s t he t op of  t he r ef r i ger at or .   The handl e and t he edge of  t he 
door  ar e ot her  ar eas t hat  get  di r t y qui ckl y.    
 

♣ The count er  t ops ar e made of  a t hi n mat er i al  cal l ed l ami nat e.   Thi s i s a sur f ace 
t hat  i s easi l y cl eaned wi t h a damp r ag and soap and wat er .   NEVER cut  i t ems 
di r ect l y on t he count er  t op.  The kni f e wi l l  cut  i nt o t he t op.   Never  set  hot  pans 
or  ot her  i t ems on t he t op as t hese wi l l  bur n and mar k t he t op.   Once cut  or  mar ked 
t he t op cannot  be r epai r ed and must  be r epl aced.  

 
♣ Remember  t hat  i nsect s ar e at t r act ed t o f ood.  A ki t chen wher e di r t y di shes ar e l ef t  

out ,  wher e cr umbs ar e pr esent  on t he count er s or  t he f l oor s,  wher e open cont ai ner s 
of  f ood ar e out ,  and wher e gar bage cans ar e l ef t  unempt i ed wi l l  at t r act  r oaches,  
ot her  i nsect s,  and mi ce.   

 
♣ We al so r ecommend agai nst  t he pr act i ce of  keepi ng out  a cont ai ner  wher e r eused 

l ar d and r ender i ngs ar e kept .   When l ef t  at  r oom t emper at ur e t hi s st uf f  can go bad 
causi ng f ood poi soni ng.   I t  al so can at t r act  i nsect s.          

 
 
Bathroom 
 



♣ The si nks and count er  t ops i n t he bat hr ooms,  and t he t ub/ shower  uni t  ar e easi l y 
scr at ched wi t h st eel  wool  t ype cl eani ng pads and wi t h abr asi ve cl eaner s such as 
Aj ax.   We r ecommend usi ng Gel - Gl oss cl eaner  ( not e t hi s pr oduct  i s car r i ed by 
Menar ds Home I mpr ovement  Cent er )  or  ot her  si mi l ar  pr oduct .  

 
♣ We di scour age smoki ng i nsi de of  our  pr oper t i es.   I f  you do smoke pl ease al ways use 

an asht r ay.   I t  i s not  uncommon f or  a car el ess smoker  t o l ay a ci gar et t e down on 
t he edge of  a count er  t op and l eave a bur n mar k or  ni cot i ne mar k i n t he sur f ace.   
Such mar ks ar e per manent .    

 
♣ Toi l et s shoul d be cl eaned wi t h a cl eaner  speci f i cal l y made f or  t he pur pose.   Ther e 

ar e many br ands on t he mar ket .   Do not  f or get  t o cl ean t he out si de of  t he t oi l et ,  
t he under si de of  t he seat  and behi nd t he seat .   Thi s i s especi al l y t r ue i f  t her e 
ar e mal es i n t he househol d.  

 
♣ We gener al l y r ecommend t hat  t he bat hr ooms,  count er  t op,  si nk,  t ub/ shower ,  t oi l et ,  

mi r r or  be r out i nel y cl eaned ever y t wo weeks.   
 
Heating 
 
♣ Changi ng of  f ur nace f i l t er s i s our  r esponsi bi l i t y.   At  no t i me shoul d t he t enant  

r emove any access panel s f r om t he f ur nace or  t he hot  wat er  heat er .   I f  t he 
f ur naceÕs or  hot  wat er  heat er Õs pi l ot  l i ght  goes out  t he t enant  i s st r i ct l y 
f or bi dden f r om at t empt i ng t o r el i ght  i t .   You shoul d i mmedi at el y r epor t  any 
pr obl ems t o us.  
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♣ Gener al l y we r ecommend t hat  you f i nd a t emper at ur e set t i ng t hat  i s t he l owest  t hat  

you can st and i t  and l eave t he t her most at  set  at  t he t emper at ur e when you ar e 
act i ve.   We have had t enant s compl ai n about  a uni t  bei ng col d and when we have 
vi si t ed f ound t hat  t he out si de t emper at ur e i s ver y col d,  t he t enant s ar e i n shor t s 
and T- shi r t s and cannot  under st and why t hey ar e col d.  

 
♣ A f ew hel pf ul  hi nt s Ð The ai r  heat ed by your  f ur nace i s ver y dr y.   Dr y ai r  f eel s 

col der  t han ai r  wi t h mor e moi st ur e i n i t .   That  i s why hot  humi d summer  days f eel  
wor se t han days when t he humi di t y i s l ess.   Tur ni ng up t he heat  wi l l  r ai se t he 
t emper at ur e i n your  uni t .   However  i t  wi l l  al so dr y out  t he ai r  mor e and r un your  
power  bi l l  up.   Al ways check t hat  dur i ng heat i ng season you have put  down t he 
st or m wi ndows i n addi t i on t o t he i nsi de wi ndows.   Of t en wear i ng war mer  cl ot hi ng 
such as sweat er s wi l l  make you f eel  much war mer  t han t ur ni ng up t he heat .   I t  wi l l  
al so hel p keep your  power  bi l l  l ower .   Most  of  our  uni t s have cei l i ng f ans.   
Runni ng t hem on l ow and havi ng t hem bl ow upwar d wi l l  hel p keep t he ai r  f r om 
becomi ng l ayer ed.    

 
♣ We al so r ecommend t hat  you add an ext r a bl anket  t o your  bed at  ni ght  and t ur n t he 

heat  down 5 degr ees bef or e goi ng t o bed.   Thi s wi l l  hel p keep your  power  bi l l  
down.   NEVER t ur n t he heat  l ower  t han 50 degr ees however .    

 
Yard Care 
 
 We are very proud of this neighborhood.  It is important to us that all of our 
properties look very good.  As the tenant, how you keep the outside of the property is 
very important to us.  We expect that the yard and the driveway look as good as any 
yard in any neighborhood in town.  This is your responsibility. 



 
♣ You ar e r esponsi bl e f or  keepi ng your  yar d pi cked up and f r ee of  l i t t er .   Thi s 

means bot h t he r ear  and t he f r ont  yar d and t he par kway.   The par kway i s t hat  ar ea 
of  gr ass bet ween t he cur b and t he si dewal k.   We r ecommend t hat  you i nspect  t hese 
ar eas dai l y and make i t  a habi t  t o pi ck up any l i t t er  you f i nd f i r st  t hi ng.  

 
♣ Spl ash bl ocks and downspout s under  your  gut t er s ar e i mpor t ant  t o di r ect  r ai nwat er  

away f r om t he f oundat i on.   I t  i s i mpor t ant  t hat  you do not  move or  r emove t hem.   
I f  you do pl ease put  t hem back i nt o pl ace i mmedi at el y.  

 
♣ I T I S I MPORTANT t hat  you keep your  yar d neat  and cl ean.   Pl ease keep i t  f r ee of  

l i t t er ,  t oys,  or  ot her  i t ems at  al l  t i mes.   I f  you do have i t ems i n your  yar d keep 
t hem wel l - or gani zed and neat  i n appear ance.   Remember  your  yar d i s not  a st or age 
ar ea.  We ar e ver y ser i ous about  t he cl ause i n t he l ease t hat  bans i t ems f r om t he 
f r ont  yar d t hat  ar e not  l awn f ur ni t ur e or  cooki ng gr i l l s.  

 
Important Miscellaneous Items  
 
♣ A wor d about  gr i l l s Ð t hey can pr oduce a l ar ge amount  of  heat .   I f  set up t oo cl ose 

t o t he pr oper t y t hey can cause damage and even f i r e.   Be ver y car ef ul  about  how 
you use an out door  gr i l l  and i f  you ar e usi ng char coal  how you di spose of  t he used 
coal s.  

 
♣ You ar e r esponsi bl e f or  r epl acement  of  al l  bur nt  out  l i ght  bul bs ( except  t hose 

ext er i or  l i ght s t hat  ar e on t i mer s) .  
 
♣ A f eder al  l aw has been passed t hat  r educed t he amount  of  wat er  a t oi l et  can f l ush.   

As l ong as onl y human wast e and r equi r ed t oi l et  paper  goes i n t he t oi l et  t he 
chance f or  cl oggi ng i s sl i m.   We have had t o r emove f r om cl ogged t oi l et s paper  
t owel s,  ci gar et t es,  house pl ant s,  excessi ve t oi l et  paper ,  wast e paper ,  f emi ni ne 
hygi ene pr oduct s,  r ags,  pens,  penci l s,  and bobbi e pi ns.   Al l  of  t hese have caused 
t oi l et s t o over f l ow and i n some cases damage t o ot her  sur f aces Ð f l oor s,  cei l i ngs,  
wal l s.   I f  ot her  dr ai ns ar e wor ki ng i n t he house but  t he t oi l et  i s cl ogged t hi s i s 
a good si gn t hat  somet hi ng has been f l ushed t hat  i s pr ohi bi t ed.  
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♣ No f l ammabl e l i qui d shal l  be st or ed i nsi de t he house at  any t i me.   Thi s i ncl udes,  

but  i s not  l i mi t ed t o,  gasol i ne,  sol vent s,  var ni shes,  mot or  oi l ,  char coal  l i ght er  
and oi l  base pai nt s.   Addi t i onal l y,  no bat t er i es l ar ger  t han a ni ne vol t  may be 
st or ed i n or  ar ound t he pr oper t y.   Gener al l y excl uded ar e any i t ems t hat  ar e 
gener al l y known t o have t he pot ent i al  f or  expl osi on.   Thi s shal l  i ncl ude 
f i r ewor ks,  whi ch ar e pr ohi bi t ed by st at e st at ut e.   The keepi ng of  any of  t he i t ems 
speci f i cal l y l i st ed i n t hi s cl ause shal l  be consi der ed good cause f or  i mmedi at e 
evi ct i on.  

 
♣ No pai nt s or  st ai ns shal l  be st or ed i nsi de t he house at  any t i me even i f  t hey ar e 

nonf l ammabl e.        
 
♣ We pr ovi de gar bage haul i ng at  most  of  our  uni t s.   At  al l  uni t s we r equi r e t hat  

excess debr i s and gar bage not  be al l owed t o bui l d up.   At  t he uni t s wher e we 
pr ovi de gar bage haul i ng t he ser vi ce i s f or  one 90- gal l on r ol l i ng t ot e can per  
week.   I f  t her e i s excess gar bage beyond what  can be put  i nt o t hi s t ot e t he haul er  
may char ge us f or  i t .   I f  we ar e char ged excess gar bage f ees we wi l l  char ge you 
f or  t hem.  

 



♣ The r est r i ct i on on whom and how many can st ay at  t he house i s i mpor t ant .   Ever y 
house or  apar t ment  i s desi gned t o hol d onl y a cer t ai n number  of  peopl e.   Mor e t han 
t hi s number  bot h cr eat es cr owdi ng and unheal t hy l i vi ng condi t i ons and causes 
excessi ve wear  and damage t o t he house.   Addi t i onal l y a l andl or d has an obl i gat i on 
t o bot h hi s t enant  and t o t he nei ghbor hood t o mai nt ai n cont r ol  over  who l i ves i n 
hi s pr oper t y.   The r eason t hat  a wr i t t en appl i cat i on i s used wi t h t hi s l ease i s t o 
scr een out  i ndi vi dual s who have a hi st or y of  not  t aki ng good car e of  t he pr oper t y 
t hat  t hey ar e r ent i ng or  who ar e not  good nei ghbor s.   Li st i ng of  any i ndi vi dual Õs 
name on t he l ease,  who i s not  t he t enant ,  does not  i n any manner  convey cont r ol  or  
t enant s r i ght s t o t hem.   The onl y i ndi vi dual  or  i ndi vi dual s who ar e gr ant ed by t he 
l ease cont r ol  over  t he pr oper t y or  t enant  r i ght s r egar di ng t hi s pr oper t y ar e t hose 
i ndi vi dual s who have si gned t he l ease.   

 
I F YOU HAVE ANY QUESTI ONS REGARDI NG YOUR UNI T OR THI S HANDBOOK PLEASE DO NOT HESTI ATE 
TO TELEPHONE 352 Ð 3498.  


